
                                                           
Form R1 

____________________________________________________________ 

Form for Return of Damaged or Faulty Items 
 

Please complete all sections in black ink 
 
Name of 
Customer:__________________________________________________ 
(Must match name used to place order on website) 
 
Address of 
Delivery:______________________________________________________________________
________________________________________________________________________________
________________________________________________________Postcode:________________ 
(Must match delivery address provided on website) 
 
Exact Description of damaged/faulty product(s) [or codes if known]: 
Item  
1:_________________________________________________________ 
2:____________________________________________________________________________ 
3:____________________________________________________________________________ 
4:____________________________________________________________________________ 
5:____________________________________________________________________________ 
6:____________________________________________________________________________ 
 
 
Please describe exactly the fault or damage to the item(s) 
Please include photos where possible, or email to 

customer.services @modernhomesbathrooms.co.uk 
____________________________________________________________
____________________________________________________________
____________________________________________________________
____________________________________________________________
____________________________________________________________
____________________________________________________________ 

 
(Please use additional sheet if necessary) 
Completed form should be returned to 

Modern Homes Bathrooms Ltd 
137-141 High Street, Norton, Stockton-on-Tees, Cleveland, TS20 1AA 


